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Inter-organizational relations in sports policy
— From the perspective of the Japan Sport Council —

Chuichi Ariyoshi'

For a policy to be implemented, a balance of power between the organizations involved in the policy is
necessary. This will obviously be reflected in the results of the policy implementation. The results will lead to
the reduction of opportunity costs and the resolution of problems through the policy. This also goes without
saying that it applies to sports policy.

Previous research on inter-organizational relationships in sports has included analyses of the relationship
between sports organizations and local governments, budgetary relationships between the government and
the Ministry of Education/Japan Sports Agency, and analyses of sports promotion voting/sports lotteries and
sports promotion funds and grant recipients, but there has been almost no sports policy research that focuses on
organizational relationships. For these reasons, research on inter-organizational relationships will be essential in
order to promote sports sustainably in the future.

Therefore, this study will examine the issues surrounding sports inter-organizational policy from the
perspective of inter-organizational relations theory: 1) differentiation and integration, 2) autonomy and
dependence, and 3) inter-organizational systems. Based on this, the utilization of the Japan Sport Council will
be considered from the perspective of networks surrounding policy. This will help organize inter-organizational
relations in sports policy and contribute to the implementation of the Sport Basic Plan.

[Keywords] Differentiation and integration, Autonomy and dependence, Focal organization, Inter-
organizational systems, Inter-organizational policy networks
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A review of the concept of “adapted sports”
and related research trends

Masahiro Kawanishi'

The term “adapted sports” is regarded as a theoretical framework that aims to guarantee “physical activity
for everyone.” It is based on the concept of adapted physical activity (APA), which has been proposed in
English-speaking countries. In Japan, the concept is introduced in the 1990s and is defined as enabling sports
participation for individuals ranging from young children to older adults by adapting sports rules and equipment
to different types and degrees of disability. Simultaneously, adapted sports in Japan are considered a more
practice-oriented concept than APA. It is often defined as sports for people with disabilities, resulting in a
narrower interpretation than that of APA—a distinctive characteristic of the Japanese context.

This study examines historical changes in the concept and definitions of “adapted sports,” while analyzing
recent research trends related to adapted sports in Japan. Specifically, it analyzes articles published in Adapted
Sports Science between 2003 and 2025, focusing on research subjects, research fields, and research methods.
The findings reveal that from the journal’s inception through the 2010s, the literature primarily consisted of
experimental studies targeting children and adults with physical disabilities. Moreover, during this period,
advocacy-oriented research primarily examined the significance and effects of sports for people with disabilities.
However, studies that investigate disability awareness and educational outcomes through the practice of adapted
sports (i.e., disability sports) in school settings have significantly increased in recent years. This shift indicates
that the research subjects, methodologies, and overall approaches in this field have significantly changed over
time.

[Keywords] Adapted Sports, Adapted Physical Activity, Sports for people with disabilities
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Effects of Changing Defense on Opponent Offensive Performance
in University Basketball: An Analysis of Games in the Kansai
Intercollegiate Basketball League

Gen Ogiso', Masaya Kitamura"’, Tsukasa Hamada', Kiyotaka Kamibayashi’

In basketball games, defensive systems are occasionally changed during a game to reduce the offensive
efficiency of the opponent. However, the use of changing defenses during a game is subjectively judged by
coaches, and the effectiveness has not been fully clarified. The aim of this study was to quantitatively evaluate
the effectiveness of changing defense on the opponent’s offensive performance based on stats obtained from 35
closely contested games in the Kansai Intercollegiate Basketball League First Division in 2021 and 2022. Points
per possession, turnover percentage, free throw rate, and mean elapsed time from the start of ball possession to a
shot attempt were analyzed under three conditions in each game: during man-to-man defense, immediately after
changing defense, and when the same defense system was maintained for two or three consecutive possessions
after the changing defense. The results showed that immediately after changing defense, the turnover
percentage and the elapsed time to a shot significantly increased, and the points per possession significantly
decreased compared to those during man-to-man defense. On the other hand, when the same defense system
was maintained for two or three times after changing defense, the turnover percentage, points per possession,
and elapsed time to a shot were similar to those during man-to-man defense. These findings indicate that
immediately after changing the defensive system, the efficiency of the opponent’s offense is reduced, but this
effect diminishes when the same defensive system is maintained.

[Keywords] basketball, video analysis, defensive strategy, coaching, game analysis
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A literature study on Seme in Kendo: A comparison by Dan
grades from the perspective of Seme

Shunsuke Nozoe', Masahiko Yanagita®

Kendo is a traditional Japanese martial art in which seme (the act of pressuring or dominating an opponent)
is considered a fundamental technical element. Although the significance of seme is frequently emphasized in
practice, matches, and promotional examinations, its definition varies significantly among instructors. This study
analyzed ten years of the specialized journal Kendo Nippon (2013-2023) to collect and organize the perspectives
and practical examples of seme provided by prominent practitioners ranging from the 4th to 8th dan. The
objective was to propose a theoretical and structural framework that facilitates a methodological understanding
of seme for all practitioners, thereby contributing to future training and instruction.

The results revealed a distinct shift in the focus of seme based on dan grades. High-ranking practitioners (6th
to 8th dan) predominantly emphasized seme as many systematic elements that lead to strikes demonstrating
Ji-Ri Icchi (the unification of technique and spirit) which aligns with the Riai (the purposive and rational
principles underlying the techniques and movements exchanged between oneself and the opponent) required in
promotional examinations. Conversely, practitioners of the 4th and 5th dan focused on physical skills of using
the body and shinai to score ippon and achieve victory in competitive matches.

Furthermore, the 6th to 8th dan group demonstrated advanced spiritual and psychological elements such as
kankyu and aiki, which were less prevalent in the 4th and 5th dan group. In particular, in the phase immediately
preceding a strike, significant importance is placed on seme - the application of pressure through the integrated
use of spiritual energy (kisei), shinai handling (shinai-sabaki), and body movement (tai-sabaki), while facing the
opponent.

In contrast, 4th and Sth dan practitioners prioritized physical and technical elements, such as fai-sabaki and
shinai-sabaki as primary components of seme. Since these younger practitioners participate in national competitions
more frequently than their higher-ranking counterparts, the results suggest that they may also prioritize physical
attributes such as speed, sharpness of movement (kire), and explosiveness in their approach to seme.

[Keywords] Kendo, Seme, Dan grade, Perspective, Practical example
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The decisive moments of service during sports watching at ES
CON FIELD HOKKAIDO: A customer journey map based
on emotional changes throughout the customer experience

Nagisa Kumagai', Kouya Yamaguchi', Hiroaki Ninomiya’

The purpose of this study is to identify decisive moments of service based on emotional changes by
illustrating the customer experience during sports watching at ES CON FIELD HOKKAIDO on a customer
journey map. It also aims to examine challenges and improvement strategies for enhancing satisfaction and
loyalty. Twenty undergraduate and graduate students conducted participant observation during the HOKKAIDO
NIPPONHAM FIGHTERS game on August 5, 2025. Their customer experiences were recorded on a customer
journey map. For 44 items from leaving the hotel for the stadium to returning to the hotel after the game,
emotional changes were collected as quantitative data using a 7-point scale and averaged. Issues were collected
as qualitative data through open-ended descriptions and analyzed using KH Coder. Moments of significant
emotional elevation included the atmosphere and visual stimulation from decorations upon stadium arrival,
the shared experience and memorization of reviewing photos, and the smoothness of purchases via cashless
payment. Conversely, moments of emotional decline were identified as security checks, poor seat visibility,
unclear stadium maps and signage, and crowded public transportation with long waiting times. This highlights
the importance of experience design that simultaneously mitigates negative experiences and enhances
decisive moments of heightened emotion. In conclusion, we propose service improvements addressing both
spatial experience value and functional convenience, specifically: (1) clarifying bring-in rules, (2) providing
information to compensate for blind spots, (3) improving signage and traffic flow design, and (4) offering real-
time transportation information.

[Keywords] Customer Journey Map, Decisive Moment of Service, Customer Delight, Customer
Satisfaction, Royalty

AWFFEX, =AY 74 =)V FILIEED AR =V BIICBIT AHERBEE A —Vxy —=—< v 712K
T AHZ LT, BB — EAOPRENBM ZIFE L, WEE - 04 YV T 1A B2 miy 2 iE s
WERICOWTHE A L2 HE L7z, A% TIE, 202548 5 HOdblEHANL 7 7 4 5 — ik
DBHEE AT 72 KREFE - REFERA 20 OB E N A<=V v —=—< v TR L. AFZTT L
I CART VIS L TH S, BRI RT VRS T TO 4 HBIZOWTIE, BIEZILE 7 B REFEMIC
L oERT—7 L LTINEL, FHELRD. HETIZOWTE, BHEGEREZEET - & LTNEL, KH
Coder IZ X ) T L7-. BB KX BH LRI, A5 27 2AFEHOZHKLEMOB TN, e
BHEZ WRTHRBEOIE - B Sy v P2 LARBICEIDZBEOAL-XSTHo72. —T, BEVET
L7zBHNE, X274 F v 7, BHEOBRAR, B~y 7RFNEROG» D I2E, AT @k
ORHE - FFRERFII SR SNz AT 4 TRERORER & FREZ, BIEDE T 2 el 2 s 3 % K5
HOTBEMEDSI LA ZL. Eime LT (1) #HEAAV— Vol () FEAmEoEEIL 3) £NFE
BRI O, (4) KEEE O TV Y A AERRESLETH Y, SRR & B 09RO
H2OLH —VCAWELIT) T L2 RET S,

[¥—D—R] ARIV—Iv—=—Tv 7T, Y—EXADORENEGERE, BEERE, BEaeE, O1vILT «

1 EEHKFEAR =V EER AT AR — v @S F (Department of Health and Sports Science, Faculty of Health and Sports
Science, Doshisha)
2 [FAEALREEA R — v RS (Faculty of Health and Sports Science, Doshisha University)



IRV T A=V FILEED AR — Y BRI B A — C AOPERNER | A ABROEE DN A=Yy —=—~<yT 35

1. #S

WA, EHMLYFIEE ST, PEALE
ftLTWw5b. 2y b ETOHENAED Y OBE P
EEOHKERT, Y E2) 0K TIIEERELH 2
LX) oD, AAIXZFDOETL KD
A, BEEZOEIROND L) R ERBRPHEHAT
R B 2 RO B X H 12> T d  (HAREH,
2023.08.02).

CDIIGHEENLY FOLEMT, G DAFYTT
LCTR=S— 7L HEATEB Y, WERG O - &
TEZZHIFDO NFRREFICORE L EEEZ L2561
TWh, TAIVT4— )V RIbigEidEsF 7275
BR—NVS— 7 a7 NI, BB DT
HHLWERBE 21T TR, 77 M TR E I
Mgt & OE AR S T2 2475 [ A%
2] # B L THBY (HOKKAIDO BALLPARK F
VILLAGE, n.d.), &7 VXiiEHisk T &0l
B lxfiz, AP VWHICLERGEYHKT 2 %
& EBEANOTERENAA F D EMT TS (AR
Hik, 2025.05.13).

DLy MEEOELR, ML —EAD
BMAL D 7 22 CH F N Fi 7 R AR B % BR S 5

Mae LT, HABRERT [ I A=V v —=—]
MNEHINTVE, HAVT—Trv—=—LF R

MR EAD, WEL, BAL, Bz AFTLET
O—BEORNEGH L, 75 NEEBEEOESET
YA oI hHENWIEZT, BipsblEEH 70 A Tld%
<, RERERZ T 2RO SN LA TS
5 (HREEHF =2 — A7 =547, 2025.1220). »
AF =V x—=—<y TRl L, £k
D725 BOWFRICER SN TV A, AKR— Y EHlE
EATEEICBNTCE I A -V vy —o—< v T &
F v CTEERER O — O % 58T L 7-WF5ei3qTHh
TWip\y, ZZTREGETIE, TAa3 74—V ik
METOAR— Y EWICBIT 2B EERE DAY~ —
V=== v TR T AT LT, BEREOBIEEA
12DV — AP e R 2 e L, EE L
Ea A4 YT 1t =Y 2AOUEEIZINT 7 ERE
EEHRICOVWTHRETTAZ L2 HIYE L7z

O. FEiTIHZRORET

1. HRAIY—Iv—Z— v TZRAVEITIAR
AT (2023) 1E, AMHLEEETO O AL
bEDOE, WA=V v —=—xv T -7
W=7 ¥ N ERBMIERIIGH L, HEHEMT O

B ®EL -,

HNAIR—=T ¥ ===y T e —EATN—T
Y hOERE, FEEOBEINBEEER T 072K
MR E RS, LEEESNLREOME, LT
OO LB LA OB A I TH o722
EEHRELTWS. ZOZEE, WA —T v —=—
~ v TR ARV EWICER T 5B H R Lo %A
FERY, BEEOBSI > CGRER IS 27 7
O—F\ZZYMDH L L ZRBLTn5,

S (2021) X, HAOEEKBE 2T 5
HEANBFHEONRZZO—EDOITE Z AT < —
Vx -y Lo THHILL, BENEDS A
RVTTEDL ) BARERERZ O EEB LT %
OFER, BRARRTE - LEICED COHEIARE
DPEELPEE LTHL2IIRD, H A=V —
=<y TR - ARMHIZ L 5T, FIRABEHAO
MEERLICAENZFETH L 2 LAV, Thul
LoT, AR—=VEEIZBWTHEDOEKERO B %
W DHEELTHENTHL I D) DPDRD.

AR—VBRICH A —T v —=—~< v TEHn
7oWRZE L, AR (2019) A5, A VT AKEFT
5 B OBl % R L35 L3k, 77 /89—
EHITEDETCAY VT AIEETLZET, Lok
I AEBIMED B SR TWL DR R EELTEHY,
Ay VT NEMIEFHERSE T s u Y =i %
HMAGDLEHMHFADPLETHLE LTS, TATY
TA =NV FIBED LD RRFOAY T L OEE%
TR, BETHFA XYy v aLAREDT
Oy RV TREYLE Gz 5N

2. AR—YVEREARD AT

BREIE A (2009) &, PEROBEERGERE (EVS)
2 TR AR — Y BEE OffifE % 55123 2 5w
7o, BT FHA - BEE - R E Vo AR — U
HOBER %N Z RS R E (EVSSC) #RBi% L
TWh. REFRICBWTH A K — 7 B OB
i3 A2 L xHidtE LT, DAY= v —=—
<y 7O EOBREIMEAE N R EFET 5 2
EDRD LD,

AR =B BT 2 EENCEH LM - FH
(2010) 1%, AKR—VEEELEBH S D EAD
By it L, EEMAER 2 E T 5 720 o KBNS
RE QWNT-28HHH) #BFE L. SHOMKE HF
SE O B 35 T SR E O i )2 TR B R B 28 & T
ZT VLN E T,

S50, R - EH (2013) &, AR — v EEIC
B HEZEOEEEWED A = AN EEERL, FHEl
RN T I EMICG 2 2B A MGE L 7. RE) T
IFITTRNEHTH Y, BERLBELL Vo 2HHORK



36 Doshisha Journal of Health & Sports Science

BErEv, ZAR— v BRI A R R OAHEIZNE R
T2 6 Stk BE v R L, BiRICKE 2R3 2 E
FELRGTHLE LTS,

IS ONATHIZE (R - R, 2010 #5 - JFH,
2013) ORI, ARBFZEIZ B\ T A KED % A A
LR W zHETL2F000 b, 7, Kk
BlEE O ECH B EN I EE L KIZT I ehb
BB O BWM R E T — Y A DR ERBRR & LT A
BB EZOND.

M. 7%

1. R

Kk, WA=V v —=—~<v 7L, BEIFY—
Fohe$hRNYF (BREOEE) EEL, NV
VFOWEETE <y FIEHL T HDTH 5.
KRWFZETIX, 20254E 8 B 5 HIZATbhi7-dbigi 0 A
NET 7 A5 = AFIFEWRRT A+ v AORE % Bl
L7oR%A 3, 44E4 & REBAT OAF 20 4O

RO T — 413, THEEIOT 4 — IV FT— 712800
L 72 KA 18 44 (CRBINZE - sk B - SRS - S -
RS - A - BEF AT - h BBRHR - 3K - IR -
TERMRESE - FHINEA - W) ) - RS - 2R - IR
- FHES - MR, KREkA 2 % (HE - FEiSS
WATo 725X WL 72

BAKERE N A<=V X —=—~< v FIZitEk L7z A
K=V B OB GBS 1T o 7o KFE - KREREADHE
BOBEETEZ I A~ —Y ¥ —2—< v IS
5HZET, HEREOERN RGN E(T) LA TE
LEEZLND,

2. HRIR—Iv—=——NvJ

1k, =23 74 =)V NIbiEEO AR — > #ik
TR L7z h Ay~ —Y vy —=—< v Tk TH
5. AT—T, BEATE), BEES OREEL, RE
OSHEATHERL, 27—, [1BH, TI%E~
AYs, MBHEER - A, NV7—F - 7y XEE, V
AAEET, VIRGHRT ~RBY - 5] @6 DI
L7z, ZO®T, HETEZ AT VDS RT IV
WD F CHRERFNCI > C 44 HHFRE L 72, KHH
DREEHINE, 7 EREOFERE (1HIEFICHE~ 7
IEFIAG) HH VRS L 7. RN RLRICBE L T
1, BRI LIRS U ERR, B bNBUH
P, WRIE U2 EOHBHRRE & L.

3. BWHEE
AR—=VBIATENC B 2 KB, MR
WERL SO RPN LLHTHL (A -
JEH, 2013) 2 &5, REFFEIZE WV TILEE O
BB L L7 2R KE e LCitz, Ch

BNZZH, OODwebH A b [LFRICHR2BRIPLERAL D STHRVLEPPRBETHTHRITHREAEZXFTAN

| 55 1|$7 L L)
2[ZEFRORER
3T h SISERE £ TOERERRL Y)
£3
I BB ~A35 RIS I FE (RO FEST)

ABOZRY (BEPEARTOSDY £ E)

5|
6
1NF7ry bERRLTAS
8

ABROL*2 VT —Fz v

INBRDRESTLOFESA LKL S

NERBARR, BE 007y 7685

N|BFERT

12[BRIBADERPLTH A >~

13| b LY DU EE#E

U|FEOMEE#R

WV7—F, /v XKE 15|7— Fa— F TOMAGREERR RGO 1 T)

16[7— Fa— b COMAGLE. BRICELT)

17|7— Fa— F TOMAUEHEIELT)

18|7— Fa— F TOMAGHLSAICELT)

197y X% Y BERMR PRI 2 1 T)

20|17y XKV BUTE. BRI<EILT)

21|17y X% Y H({fitgI1<BILT)

B(EIHEIELT)

VAR BHPERR, RERN (FECELT)

DR PHRA, REBMN(EY 3 ¥ ICBALT)

25|SAFIOR L PERA, REBA(RAKLT)

26|1RF, EHOREE

215 5 3ERTHE COBESR
28| BFXF —LDWEEE XK THNS
29| IR R

30|SEMTRDA <> b &AL

VIRAKT 8. W] 36|RAKTBOSER

37|HAKRTHROBH(HRBLEOFTAR)

38|HER TR OBBIRMR IOV T)

39|HARTROBB(REHICELT)

H|HERTRORDTHOERBELT /T 1 ET 1)

A SREETOBR

42| 5B F B (RERRA L)

3| B BHERET

KT VIR S & TOMRBOREE

K1 RAR—YEEAIERULIcARINV—I v—Z—< v iR



IRV T A= RIEED AR —Y BRI B 5 —C AOPERBER - BERBROBIEEHEDL I A=V v ===y T

= ADOPERBRR & L7z,

ZZT, ZHHEO 7 BRERHIR D 5 1572 & IH A
DERET—F 0L FHEE RO, ERIOHEHIZBIT5
EAFEHIPIME 2 & 1 3%3H B O RIE I FIaE % 51 <
TR ARM L, SNEBIEELE L THW .
ZD72, ZALEBPIEOWE TR IA~DZAL, #A
OEE IR H~NOZELEEL, +, -0o&fbxr s
b TEILEOKE VB % 10 HE 0L L7z

A SRR O EME T — 413 KH Coder Z /L, %
AT =T ERILE ISR E, Ay b —
IRz, 0%, BRIEZILEOERNT— % L
TR, PRENFLR O T — 5 2 BT, T A
a7 4 =) RILHERE TO AR — Y BEATEIC B 5
H— CATGEE AN 72 L TR R IO W TEE
1o 7z,

V. #&5%R

1. BBEZE1E
EIBLLEOHRBIIX 2 DY) TH Y, FEEEERIC
B L BELCEDSKE Do 2MEIC 10 HE 25154
e, 1) WoBEHEE RS (+3.35), 2) AL
TAYTIT LAOFHAXIEL S (+295), 3) G
F#& L RO BMOFAR (+241), 4) AGREOL
Fa2) 74 Fzvr (-201), 5 BRGNS T
FA Y (+1.59), 6) HA, EREOPES (- 1.41),
7) RAWES,S 3 R THEF TORMA (+ 1.35),8)
7—Fa—MTOEHE (+129), 9 HKFE~y 752 A
% (=1.29), 10) ZEEMICHES (- 1.29), &wvwo
72— U A0 P EREM S S .

37

2. S

B 3 ORPISHATENL, RIS 2 HlHEE = R B
m%c6 I, A7 60FEICRRELL. AT —Y 1 EVID
TAar 74— FitiEE T TORE) LA’ T ~8
%, WL Vo BENCET 2B TIE, [HH] [E
W TBR] T2l vz — FAEI LTz, 2
F— VN OFBGIZHHE LT 5 A OB Tkl 251
[FHAKR] [Ry PARMV] 20 7= FHEH LT
Wiz, A7 — VM OERGNER - %k & AT o
BelEcid, THERE] THEL W] T#EE] TR 5] Lwvo
72— R LT, AT —YNDO7—=F8- 7y
AHEH OB T Bl [7y X 2L TB D,
BRI R R 222, [HEel [Frvy a2l A
E\Vo 2 REHEICET AT — FLEFMNTH - 7

3. Higrwy hDJ—2

M4ty "T—20Wroid9o0% 77
ST EN, 771001 vy 7FI#E
R TEW] TRAI T2 9 7] Lo 22BN O
HREHNFRICET LT — FOBR Y BH -7 7
77720 INATRWI[RME 2, M LT
W 2o oS ERERE R b A LAKEICRIT A T — F o
BP0 D otz 377573061 [3REe] [P
[EYa ][ k&Ew]h EoRGBETIZOwWTDT —
FORONE. 77574 TIE [A6—X] [H4]
(A ] & o 22 TTEICET 57 — FOB D A
Bol. YTTITTS5TIE[AZ V7 o) THEE] [
LW o= K2 shTBy, ¥ 77571¢&0
ML EZONL. 77576 TIHIEHKI BV
[FEL ] EVo ZERGOFRAICET 57 — FAR

’ BEXLE

(=]

|||||.||I_||
12 !I 5 I! ] I.lzI.llEIlBIZUZlZZl324II27l29.!32!345363-_fl39Il|43|

1.% |I.B&Om.% |v.7—-F-| V.stosss VI.RAT ~
8 ~ BRI | 7y XBE BiS. R
AiB %R, B
5
M2 IRIVT<—)bRIGHEOBEHRICSIT DRET(LEDHE




38 Doshisha Journal of Health & Sports Science

2 )
j)\“}({%
gry— A
1z R sm
BE [}
1>
g VI
T
g
1 . I
D FER
e ©
B ELW e
N
_ B BE e LCELI.
§ ® 2m . }ﬁl‘ﬂ ? m}g
o Y = e3>y
™ ﬁh‘é ° Ez% G:'I
~N g - . oz . Lk
E— o A5 Ea =x e - fERE © (B2
® ‘ . gL o B ML
3 EF .
S IT e o <y 8
~ Ad
N . I . o
= s AAZT I
F51AH
° @
Ry RN
-1 .
Ab—Z
b N
L= °
"2 RN )
[=1al
o5 IV
,j‘gln )\ 2%
A
_2,
Lk
o Fry3alLZ
fite:
1 0 1

k3l (0.576, 30.17%)

K3 BEEFBROBZRT—IEHREREOMINIHR

bz, 77 Z 7 7 TiEEwI[ Xy PR MV
Lk Lol X2 ) T4 F oy ZIZETLT —
FAR SN 727578 Tk EFR] [HAl o
T—=FRRSN. BT 7T 79T LT B
EVo BT 2T — AR 6Nz

V. EE

FROKE,S, BIEOREIKEL EHTS
F—ECZOPEMBERIZ, K& {5 T3IDIH
bNb. 12HIE, AZ VU7 AFEEBZEOTHACE
i - TVA e ABOIEAFERERTH L. LEL Y

M=o hbdh [FHR] [ELW] TEW] Lwoiz
HENRIEEICHES LT — FWEEL, A¥ VT4
PR B BRFER S T A v, FEEAATEEE 0%
BRAME % o T b 2 &g hoTz 2 081E, e
L 725 H % LR Bl Ao it ch 5. Bl
B ARBR R (ST B M 2 8 L, SRR 2 55
WL U CHEIESET 5 2 & CREMEME2E F T
WwWhEEZHNSL 3OHIE, Ee&EFrv ol At
WL DAL= ALREEKRBETH L. DT HEDT,
RN DSEEF v v 2 L ADBEN I S T2k
T IRMED DY 55 b A L — AR BRI AT -
THBY. WEEKE 2> Tz,



IRV T A=V NILEED AR =Y BRI B A — C AOPERNR | BEEBROKEEN IO A~ =Ty —=—~vvT 39

Subgraph:
[Jo1 []Jo6
[Jo2 []o7
[Jo3 []o8
o4 []o9
I os

Frequency:

10

4 BEERFBREFORERDSFHERY ND—0

— )i T, BIEAMET L2t 4 oM S, 1
SHIE, k¥ T4 F oy VEETHL. KBS
DAT—V N EDRILREESL Y T — DY 77
7 7THBEESETD [Ry MRMV] R [FibiAk]
Lo — R2HHL TR Y, BIARICBIT L3
WRAORENREME LCR#ETEL. EBIZH, A
D EHE CIRAY 2 e ADED L B onz2 &
5, H—EZRMUISFHFDONLELRH DL LD ho
7z, 22HI1E, EEOHALRRTH L. g
A7 =V, VEoRnRdEry b= oY 7
777965 [L7 ] R [A] LvszT—F
P L T2 2 &5 bR OBANII X - THMLs
EINThwZ eWghr b, 2, ZOHEIZOVWTIE,
F v MEARICHER R T E b o 72 2 LA
WO olzbEZ N5, 320, o~y 7
RENFRICETLLDTH S, SHETHIHD AT —
VI, MEDRIER, HELy FT—7 KoY T 75
71, SEFEESETH, BNERICETLT—FR
G ENEH LW o 2T — FAaEE LT, &
DZEDS, JERTEMRAY V7 20OH T, HAYH
(2222 CTA L — RIZRET 2 72D O REHRSE 251457

THRWITHREAVRIEE N2 4 DB TEIR ) OBH)
FHZ BT 25T 2 b D TH L. ISGH O

I, VIEARHERy NI KOS 77572 %H
ST H MR BRI T 5 7 — F2s
LTBY, RELRMERE L >THDL I EDGh5.
INHD 4O EDBIARERD Y % i3 % FREN 72
AOBME LTIRZON, b—ECAUEOFELHDY &
5.

DEoZ s, BIEABRIZEIT 59— EZADOUE
PR, EIEDYE £ B B &K 3 2 B O W T A
SHRTLZENAURTHL. £F, A HT14 7%
KB A BT 2 ADL D 2T 5 2 L TRED v
HENL B2 82 52 ERYITH L. Lo, A
HAR=YTHATUAR=YEI R AIIBNTIE
(& (77 ) ORWEMREL, FRA0 2% 0m e g%
EOLEFTIE T 7 v 0uA Y LT 4 3B Sk
Wl (EAE2A, 2018, p.53) LRSI Cwa, £
Nz, NP EFENHADY — AL EIII A
T, AWFZETHS IR o BE0&MEEmT ) Ok
W (Y —E2oPErbE) 2 EEHL T, Blikec
WRELD DEWRITICBT 2B & 20k Kihz



40 Doshisha Journal of Health & Sports Science

G265 L9 L wikBa gt Ly 52 &8
FEOTA YT 4 M LEICIEARTRKTHA).

VI. &5
AWFgelx, T AT 74— )V FILEE TORREE
EHNAYR—T v —=—~< v TR T LT, &

BEALZREIZY - ADORENEMZMmE L, E&
T—F LEWT— 5 A L CGRETIZOWTHL 2
L7,

IAT YT 4 =)V bl E, BRI R 22k
Brrwvolryy—54 A MEOEICEN S —
J5C, RIS X A BENI B B AR
RERE IR BB O 555 ) 12 < & & o 7 HERER) 70 56
FICRHERRZ D DO N E ol TNHE O]
A WET 27200, 400U EFENEZ LN,
12BIEEFa)F 4 F 2y ZI2BITAHEEARIL—
VOREHFEMOMmL, 2 208IZEAZH) 74
THLEFEAL & FHETE A, 3 o HIE, HAYMBE S F
T 5P = g YEETOR#E L, 40 BIEAHsSH
PERI O EATIEH - FERRIERI D) 70V & A A IHHRIEME T
HhH. ZOL) LBEHEHS TORERMEIT) 2 &
T, BIEABREAROWEEN LICENLTHHH . &
72, RYT 4 THRERICH T 59— E A3t TR %+
BZATH 2 & T, BEOOA YV T 4 RHHEOM
EIRFTE .

ARIFZENAT N O ORI DEST 5. F—I12, 7
O AR— Bl OS5 B 21T 0 1 RENAKR—
RATRA Y P ERBEBTHREE - RFERAEICRE S
THEY, FilahERTEREE ORI DR Y 2 H
LRTH L. EBI MEER & o TWEEF vy
T a L AD R L CElniE O BEE 20 L TOARE
DBERPEN 722 h 5 b, WHIEONRERIZLED
52 ETE, NmERIEE T, EEzLNE. 4
FBIIIRIER R DERB OIS, —HekhE PR I
WL, T4 MNBREY, X EHLBlEE TR E Lz
FENVIETH L. E00, AWIRIZEED 1 RE%
HHRELTWEzo, K, REREM, 41XV MA%
7 EXM R O BRSSO 5B DS B ST
WiV, oS, SRISENR - BHEE A
RELGIICEY, X 0Z2E L@z itigs 24
BN 5D

SE R

JEHEEZ (2018) 2 BAR—y 70y 7 F &L FEHEES:
BAREN - MEEE (WE) AR—v~—rT41 7%
TR KIBfEEIE © nl, p.53.

HOKKAIDO BALLPARK F VILLAGE (dtifEs& & — v /% —
7 F¥ L v ). FVILLAGE & (3 [HOKKAIDO BALL
PARK F VILLAGE| db#f R — v /)S— Z FE L v I,
Available from https://www.hkdballpark.com/about/. (% i
2026-01-31)

SR - RO - FHEE - TS T ARESE (2021)
rE R EDSIRBE O R % 25T HIRICE L RO
BB LR OIRE WA=V v —=—< v TEH®
7ot ALBRI LR gE R SCEE. 15 (1), 51-61.

HARREGHTE (2023) [ b &3] AR Z 2 0 2b 2 filifH
BLOHE A FE, 8 A2 HY, HAREHML

HARIFEHE (2025) Z0ZO~ ) Y A T 7 LB F—
MEIZEMEREORE  [R—No8— 27 | {LEEEL. S A
13 B, HARRHH R

HEE#EM =2 — AT —=H 47 (2025 H#L 7 v A 720w
ERLZV] BN R, 8 HT5%5E, 12 H 20 H%5
H AR5

R KH - FESE (2010) AR — v BRI B 2 EE
WRE. AR—U~AT X2 MFZE. 2 (2), 163-178

MR AH - EHEE (2013) AR — Y EHEIC BT 5 KD
EEE) - WRETIVB L ORELEROME. AR—
TAT A Y MIZE. 5 (1), 19-40.

WEENL - HHFEE - R — (2009) AR — v BlEIZE
B RERMER RS L 0T ) — 7 BlEE O 5.
K=< AT Ay MFE. 2 (1), 3-17.

WARIESE (2019) AF YT 47T —FIBITFILH AT —
Vx—=—t7rud—0iEH A& X
D BWEfi~ORIE.  HEERFH $H2019.9.

R - A - LR (2023) = ATHA
VFE RIS LB RO RSB T A%, T A v
FWgE. 69 (3), 51-60.



Doshisha Journal of Health & Sports Science, 18, 41-46 (2026)

RER

LERHFBEBET M T J0— FOAFERBIEICHIT DRRBER L ENEER:
YA OV I DEE5HERICKDNAIN—I v———Iv S

2R R A M, 5 &

The emotional changes and dissatisfaction factors throughout the
experiential process on Shimanami Kaido cycling road:
A customer journey map based on participant observation of cycling

Rin Miyanohara', Rin Tanimoto', Hiroaki Ninomiya’

The purpose of this study is to focus on the experiential process along the Shimanami Kaido Cycling Road
and use a customer journey map to clarify cyclists’ emotional changes and dissatisfaction factors within the
cycling environment. This study analyzed data collected through interviews with cyclists, combined with data
recorded through participant observation using a customer journey map. The customer journey map structured
the cycling experience into multiple stages—from pre-departure to riding, rest stops, and post-arrival—recording
customer actions, touchpoints, emotional changes, and dissatisfaction factors at each stage. Data analysis
classified cyclists into beginners/novices and intermediate/advanced riders to compare emotional changes and
dissatisfaction factors throughout the cycling experience. The results revealed that for beginners and novices
riders, safety concerns during riding, physical strain, and the riding environment significantly impacted negative
emotional states. Conversely, intermediate and advanced riders were more likely to express dissatisfaction
with the monotony of the cycling experience and the scarcity of rest stops, rather than the riding environment
conditions.

[Keywords] Cycle Tourism, Experiential Process, Customer Journey Map, Emotional Change
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